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I am the owner of a primarily family operated restaurant in Miami, Florida.  

As a new business owner, Mike Mann effectively analyzed our performance 
needs and offered customized solutions to address those needs.  Mr. Mann 
provided invaluable guidance and insight to assist me in analyzing significant 
personnel and organizational issues that had the potential of affecting the 
success of my business.  Mr. Mann was instrumental in helping me not only 
make the necessary tough decisions, but in following through on making the 
organizational changes that had to be made.    

 
Mr. Mann displayed a high degree of integrity and professionalism, while 

balancing the compassion required due to the familial issues that were 
intertwined with the business.   

 
I would highly recommend Mr. Mann’s consulting services as he utilizes 

highly practical approaches to achieve the outstanding results needed to operate 
a streamlined, efficient business. 

 
Should you have any questions, please do not hesitate to contact me at 

tscdeerwood@aol.com. 
 
      Best regards, 

  

       Donnise A. DeSouza 
Donnise A. DeSouza, Owner 
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